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Warranty for EVO1, EVO2, EVO3, and EVO3i by Smooth Fitness home treadmills: 

This warranty covers all parts including frame, electronics and wear parts for a lifetime.  Labor 
costs under this warranty are covered for a period of one year from the date of purchase.  Labor 
will be provided by an approved Smooth Fitness reseller, or at the discretion of Smooth fitness, 
through an approved independent service agent. 
 
Conditions Of Warranty 
 
This warranty is valid only for the original purchaser and is not transferable.  A copy of the 
original purchase receipt will be required to obtain warranty parts and/or service.  Customer must 
register for this warranty either by mailing in the warranty card or registering online within 30 
days of purchase at www.evofitness.com.  As a condition of this warranty, Smooth Fitness 
requires that the EVO treadmills be lubricated on the belt and deck in accordance with the 
manufacturer’s maintenance requirements, and using lubrication in conformity with the 
specifications provided by the manufacturer.  Customer is required to maintain records to 
establish compliance with maintenance requirements.  Smooth Fitness will not be responsible for 
repair or replacement of any part damaged or destroyed due to misuse, failure to properly 
maintain, and/or abuse.  This warranty shall be rendered void if the treadmill is used for any 
purpose other than home use.   The EVO 3i carries a three years parts and one year labor 
warranty for light commercial (non-membership) use.   
 
Remedies for Parts and Service: 
 
Smooth Fitness may at its discretion, choose to provide any of the following parts or repair 
options.  In the event that a part is determined in need of replacement, upon receipt of the part by 
Smooth Fitness, Smooth Fitness may send out the part by UPS ground or another such carrier 
directly to the customer’s home.  The customer is responsible for the cost of sending the part to 
Smooth Fitness.  For one year from the date of purchase, labor will be provided by a Smooth 
Fitness dealer or service agent free of charge. After that time, the customer may either replace 
the component, or hire the dealer/service agent to provide the labor at an additional cost. If 
Smooth Fitness in its sole discretion determines that the treadmill cannot or should not be 
repaired, it may decide to purchase the unit for the residual value in accordance with the 
following: 25% of retail purchase price after 5 years, 15% after 10 years, 5% after 15 years.  


